[bookmark: _GoBack]1. How do I get a hold of my detailer?

You may contact your detailer via the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC). Visit the Enlisted Detailing or the Officer Detailing page for more information.

2. Where can I find the latest available selection board schedule?

The latest available selection board schedule can be found at Selection Boards.

3.  Where can I send an e-mail asking for a status of my retirement request?

- Active duty/FTS enlisted may e-mail enlisted_active_duty_retirements@navy.mil.
 
- Active duty/FTS officers may  e-mail pers_835_retirements@navy.mil.

- Reserve personnel may e-mail uasknpc@navy.mil.

4.  What online resources allow for the ordering of the OMPF/service record?

Active duty and reserve personnel having a BUPERS Online (BOL) account, CAC, and CAC-enabled keyboard/computer may click here to access their OMPF (which may include any existing DD214s).  Records accessible will be available for those personnel who were discharged, deceased, or retired on or after 1 January 1995.

Individuals with premium eBenefits accounts may gain quick-turnaround access to their OMPF via DPRIS (Defense Personnel Records Information Retrieval System) by creating an account/logging on to eBenefits.  Access is granted via CAC or DS Logon.  These records will normally be available for personnel who were discharged, deceased, or retired on or after 1 January 1995.

The National Archives and Records Administration/National Personnel Records Center may receive electronic requests for the service records of personnel who were discharged, deceased, or retired on or before 31 December 1994.  Please visit the National Archives for information on submitting requests via eVetRecs.

5.  Which PERS code can address issues pertaining to NAVFIT98A?

Visit Contact Us of the Performance Evaluation section of the NPC website. There you will find a point-of-contact for technical support and other means to find assistance.



6. Is there an FAQ that might help answer a question I have regarding DEERS/ID card eligibility?

Yes!  A list of frequently asked questions may be found by clicking here.

7.  Do I need an appointment in order to get a DEERS ID card?

Please visit the RAPIDS site locator.  Once you’ve located ID card labs within the selected radius, click on the “details” link to the right of the listed offices to see if appointments or walk-ins are honored.

8.  Where is the FAQ list for Post 9/11 GI Bill questions?

You find the latest version of the Post 9/11 GI Bill FAQ listing by clicking here.    

9.  What is the Reserve Component Survivor Benefit Plan (RCSBP)?

The Reserve Component Survivor Benefit Plan (RCSBP) is a program administered by the Department of Defense (DOD) that allows you to leave a percentage of your future Navy Reserve retired pay as a monthly survivor annuity to your beneficiaries.  Read this information very carefully and if married, discuss it with your spouse.  This information is designed to provide you with adequate and accurate information regarding your survivor benefit options.  Gather facts and data unique to your situation, consider your options and then decide what is best for you and your beneficiaries.  Guarantee your survivors a share of your military pay after you are gone.  Navigate to the DFAS website for more information.

10.  I don’t possess a CAC.  Who can tell me how many retirement points I have?

If you are a non-drilling IRR member, a Retired Reservist who will be eligible for retired pay at age 60 (gray area) or a member on the Retired List (receiving pay) and do not possess a CAC and wish to view your online point record, the nearest Navy Operational Support Center (NOSC) may be able to assist you. Also, Navy Personnel Command’s Customer Service Center (1-866-827-5672) can always provide a verbal Reserve point total over the telephone.

11.  How can veterans be issued replacement medals?

Veterans or next-of kin of deceased veterans can obtain and fill out Request Pertaining To Military Records, SF 180 or write a letter to request replacement awards. Each request should be filled out neatly and should include the veteran’s complete name used while in service, rank, service number, social security number, branch of service, dates of service (date entered and date released), and it should be signed by the veteran or the next of kin if the veteran is deceased. If using the SF 180, check the “Other” box in section II, paragraph 1, and enter “replacement awards”. Supporting documentation such as discharge paperwork can help speed the process. Mail your request to one of the following addresses:

Veterans separated in or after 1998:
          NAVY PERSONNEL COMMAND
          PERS-312A
          5720 INTEGRITY DRIVE
          MILLINGTON, TN  38055-3120

**Veterans separated before 1998:
            NATIONAL PERSONNEL RECORDS CENTER
            1 ARCHIVES DRIVE
            ST. LOUIS, MO 63138

**You may wish to call the NPC Customer Service Center if the separation was before 1998 to double-check that we do NOT have the record.  If we indeed have it, correspondence will need to be forwarded to PERS 312A.** 

Medals may be purchased via the Navy Exchange Uniform Shop.  Please click on NEX Uniform Shop or call 1-800-368-4088.

12.  I am the potential employer of a separated/retired Sailor. Can I fax a written employment verification request to Navy Personnel Command?  

Yes!  You may fax your employment verification request to (901) 874-2044

13.  Where can I send an e-mail asking for my PDRL/TDRL status?

You may send your e-mails to pers-821_mailbox@navy.mil. 

14.  How can I get in touch with someone who works at NPC?

You may either contact the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC) to see if we can assist you or you may wish to search the NPC Web Directory.  The NMCI Global Address List contains several listings of personnel.  You may also try the MPTE Portal. 

15.  I am a reservist who’s ready to submit application forms for “retired with pay” status.  Where can I find these forms?

Retirement pay application forms may be found by clicking NPC Forms for Download.
